
FOURIER-AI INNOVATIONS, LLC 

PRIVACY POLICY 

Draft of July 8, 2026 — Effective Date: July 11, 2026 

This Privacy Policy explains how Fourier-AI Innovations, LLC, a Utah limited liability company 
("Fourier-AI," "we," "us," or "our"), collects, uses, shares, and protects personal information when you 
visit fourier-ai.com, create an account, or use our software and services (together, the "Service"). It also 
explains the choices and rights you have. For users in the United Kingdom, European Union, and other 
jurisdictions with data protection laws, Fourier-AI is the "controller" of the personal information 
described here. 

This Policy is incorporated by reference into our Terms of Service. Capitalized terms not defined here 
have the meanings in the Terms of Service. 

1. Information We Collect 
●​ Account information: your name, email address, institutional affiliation (if provided), password 

credentials (managed by Google Firebase Authentication — we do not see or store your password), 
Stripe ID, and your subscription tier. 

●​ Payment information: processed by Stripe, our payment processor. We receive confirmation of 
payment, your subscription status, Stripe ID, and billing history; we never receive or store full 
payment card numbers. 

●​ Research data you upload ("User Data"): spectra and other data files you submit to the Service for 
processing, and the Output generated from them. 

●​ Usage and log information: IP address, browser type, device information, pages viewed, features 
used, session times, and error logs, collected automatically when you use the Service. 

●​ Communications: messages you send us (support requests, emails) and your marketing preferences, 
including the date, time, and text of the consent checkbox if you opted in to marketing. 

We do not knowingly collect personal information from anyone under 18, and the Service is not directed 
to children. 

2. How We Use Information (and Our Legal Bases) 
We use personal information for the following purposes. Where UK/EU law applies, the legal basis for 
each is noted: 

●​ To provide the Service — creating and managing your account, processing your User Data as you 
direct, generating Output, and providing support.  

●​ To process payments and manage subscriptions, renewals, and cancellations.  
●​ To send transactional communications — billing notices, renewal reminders, security alerts, and 

Service updates. You cannot opt out of them while you maintain an account.  
●​ To send marketing communications only if you opted in, and you may withdraw consent at any time 

via the unsubscribe link in any marketing email or your account settings.  
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●​ To secure and maintain the Service — monitoring for fraud, abuse, account sharing, and security 
incidents, and debugging errors.  

●​ To comply with law — responding to lawful requests and meeting legal obligations. 

3. Your Research Data 
We use User Data to provide the Service to you. We may also use User Data in de-identified, aggregated 
form to improve the Service and develop new features; that data will not identify you and will not reveal 
the contents of any individual uploaded dataset. We will never publish, share, or sell your identifiable 
research data. 

4. How We Share Information 
We do not sell personal information, and we do not share it with third parties for their own advertising. 
We share personal information only with: 

●​ Service providers who process it on our behalf and under contract: Google (Firebase authentication 
and hosting) and Stripe (payments); 

●​ Professional advisors (lawyers, accountants) where needed under confidentiality obligations; 
●​ Authorities, where required by law, subpoena, or court order, or to protect the rights, safety, or 

property of Fourier-AI or others; and 
●​ A successor entity in connection with a merger, acquisition, or sale of assets, in which case this Policy 

will continue to apply to your information until updated. 

5. Cookies 
The Service uses first-party cookies and similar technologies that are necessary to operate it: keeping you 
signed in (Firebase authentication session), securing your session, maintaining the state of the software 
while in a current session (such as the analysis settings you have applied), and remembering settings you 
choose so they are in place when you return. We do not use advertising, analytics, or cross-site tracking 
cookies. Because these cookies only do what you have asked the Service to do, they do not require 
consent under UK/EU rules; you can clear them at any time through your browser, though the Service 
may not function properly without them. 

6. International Transfers 
We are based in the United States, and your information is processed and stored on servers in the United 
States. If you use the Service from the UK, EU, or elsewhere, your information will be transferred to the 
U.S. Where UK/EU law applies, we rely on Google and Stripe to protect those transfers. 

7. Retention 
We keep personal information only as long as needed for the purposes above: account information for as 
long as you maintain an account; User Data during your active subscription and deleted within 90 days 
after account termination (except routine backups, which age out on a fixed cycle of backup retention); 
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billing records as required by tax and accounting law; marketing consent records for as long as we rely on 
them; and security logs for 90 days. 

8. Security 
We use reasonable technical and organizational safeguards to protect personal information, including 
encryption in transit, authentication through Google Firebase, access controls limiting who at Fourier-AI 
can access user information, and payment handling exclusively through Stripe. No system is perfectly 
secure; please use a strong, unique password and notify us immediately of any suspected unauthorized 
access. 

9. Your Rights 
Depending on where you live, you may have some or all of the following rights: 

●​ Access, correction, deletion, and portability of your personal information; 
●​ Objection to, or restriction of, certain processing; 
●​ Withdrawal of consent at any time (for processing based on consent, such as marketing), without 

affecting prior processing; 
●​ For UK/EU users: the right to lodge a complaint with your supervisory authority (in the UK, the 

Information Commissioner's Office; in the EU, your national data protection authority); 
●​ For California residents: the rights to know, delete, and correct, and the right not to be discriminated 

against for exercising them. We do not sell or share personal information as defined by California law. 

To exercise any of these rights, email us at legal@fourier-ai.com. We will verify your request and respond 
within the time required by applicable law (one month for UK/EU requests; 45 days for California 
requests). 

10. Changes to this Policy 
If we make material changes to this Policy, we will notify you by email or through the Service before the 
changes take effect, and update the effective date above. Your continued use of the Service after the 
effective date constitutes acceptance of the updated Policy. 

11. Contact 
Fourier-AI Innovations, LLC 
845 E 1080 N 
Orem, Utah, 84097 
legal@fourier-ai.com 
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